
How to Verify TLS Settings 
 

Some AMS users have experienced problems with using their HSPD-12 access card. This issue may be 
related to the Transport Layer Security (TLS) settings of the Internet Explorer (IE) browser. A user can 
ensure IE is correctly configured by following these steps for checking and, if necessary, changing the TLS 
settings on their computer.   
 

1. Open IE and select “Internet options” from the “Tools” drop-down menu. 
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2. Open the “Advanced” tab in the pop-up window and scroll down to the bottom of the 
“Settings” list. 
 

 
 

3. Ensure that only “Use TLS 1.0” is checked; if necessary, uncheck “Use TLS 1.1” and/or “Use TLS 
1.2.” 
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