
How to Retrieve Your AMS Username 
 

1. If you want to use your AMS credentials for logging in, but forgot your username, you can 
retrieve it by clicking the “Forgot AMS Username?” link in the “AMS Credentials” panel on the 
right side of the AMS login page (https://ams.hhs.gov). For quick and easy access to your 
applications, add this page to your browser favorites or create a desktop shortcut.  

 
 

2 .  On the “Forgot AMS Username” page under the “Find your profile” heading, enter your personal 
information (i.e., your last name, your date of birth, and the last four digits of your social 
security number) and click “Next.”  

 

 
 

3. Your username will appear on the next screen under the “AMS username retrieved” heading.  
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