HSPD-12 MAINTENANCE & PATCHING SCHEDULE 2020

Maintenance Weekend AMS DEV + STAGE + P-PROD AMS PROD AMS PROD DR SCMS NON-PROD SCMS PROD Entrust
Estimated Duration Friday Noon-4pm Friday 9pm-Saturday 1pm Saturday 9am-6pm Wednesday+Friday Friday 9pm-Sunday 6pm Saturday 6am - 6pm
Friday Sunday DC5 DC5 MAHCOPS DC5, DN1 DC5, DN1 DC5, DN1
8/21/2020 8/24/2020 YES YES
8/28/2020 8/31/2020
9/4/2020 9/7/2020 YES
9/11/2020 9/14/2020 YES
9/18/2020 9/21/2020 YES YES
9/25/2020 9/28/2020
10/2/2020 10/4/2020 YES
10/9/2020 10/11/2020
10/16/2020 10/18/2020 YES YES
10/23/2020 10/25/2020 YES
10/30/2020 11/1/2020 YES YES
11/6/2020 11/8/2020
11/13/2020 11/15/2020 YES YES
11/20/2020 11/22/2020
11/27/2020 11/29/2020
12/4/2020 12/6/2020 YES
12/11/2020 12/13/2020 YES YES
12/18/2020 12/20/2020 YES
12/25/2020 12/27/2020
1/1/2021 1/3/2021
1/8/2021 1/10/2021 YES YES
1/15/2021 1/17/2021 YES
1/22/2021 1/24/2021 YES YES
1/29/2021 1/31/2021
2/5/2021 2/7/2021
2/12/2021 2/14/2021 YES
2/19/2021 2/21/2021 YES YES
2/26/2021 2/28/2021
3/5/2021 3/7/2021 YES
3/12/2021 3/14/2021 YES
3/19/2021 3/21/2021 YES YES
3/26/2021 3/28/2021
4/2/2021 4/4/2021 YES
-Maintenance windows do not include emergency patching, urgent security fixes, or other unexpected operational activities that require downtime
-Maintenance windows may or may not be used. There will be no notification if a maintenance window is not implemented
Notes: -For AMS PostProd and AMS Prod, users should assume limited functionality mode will be enabled during these periods
-For AMS Prod DR, users should assume no change to functionality or impact to user workflows.
-For all SCMS environments, users should assume SCMS will not be available during these periods
-For Planned Entrust maintenance, users should assume SCMS will not be available during these periods
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